
Purpose of the Report

1. To provide Members of the Mountsett Crematorium Joint Committee with an 
update relating to performance and other operational matters.

Performance Update - Number of Cremations

2. The table below provides details of the number of cremations for the period 1 

September 2015 to 31 December 2015 inclusive, with comparative data in the 
same periods last year:

2014/15 2015/16 Change
September 100 100 + 0
October 119 114 - 5
November 107 112 + 5
December 111 129 + 18
TOTAL 437 455 +18

3. There were 455 cremations undertaken during the period 1 September 2015 to 
31 December 2015, compared to 437 in the comparable period last year, an 
increase of 18 year on year. The profile of where families came from can be 
seen below:

Gateshead 132
Durham 254 
Outside Area   69
Total 455

Memorials

4. The table below outlines the number and value of the memorials sold in the 
period September to December 2015 compared to the same period the 
previous year. 

(Sep – Dec) 2014/15 (Sep – Dec) 2015/16
Number                  £     Number               £

Large Plaques     15                     6,036     4                   1,642

5. In overall terms the number and value of memorials sold 4 / £1,642 represents 
a decrease of 11 / £4,394 year on year. Members may recall that at the meeting 
held on 3 October 2014 the Service Asset Management Plan included an option 
to increase the availability of wall space through a new memorial tower and this 
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has now been installed, which now allows families a wider choice of memorials 
to purchase.

Operational Matters

Staffing

6. Members may recall that the cleaner who had worked at the Crematorium for 
23 years left at the end of November 2014. Durham County Council’s facilities 
management team have been carrying out the cleaning duties on an ad hoc 
arrangement since then.

7. We have therefore approached Durham County Council’s facilities 
management team to provide a Service Level Agreement to undertake the 
cleaning duties at the Crematorium. The cost associated with the SLA is £6,599 
and includes all labour and materials required to carry out the duties identified. 
A copy of the SLA is attached at appendix 2 for Members information. 

The AED (Automated External Defibrillator) 

8. The Sudden Arrhythmic Death Syndrome (SADS) charity can provide a 
defibrillator and has worked with schools and organisations for over 10 years, 
placing defibrillators and working closely with ambulance services around the 
country providing training alongside the Resuscitation Council (UK). The 
purchase of a defibrillator along with training costs will be approximately 
£1,100, which can be accommodated from within the existing equipment 
budget.  

9. It has been agreed to purchase an AED (Automated External Defibrillator) and 
for this to be kept on site at Mountsett Crematorium.

50th Year Anniversary celebrations

10. Mountsett Crematorium will be celebrating their 50th year anniversary in July 
2016. At the last meeting members were asked for any suggestions they might 
have in terms of events to mark this occasion. An option was proposed for a 
balloon release, with one balloon to celebrate each year of its operation and the 
holding of a service at the Crematorium. Subject to any further ideas members 
might have, which should be brought to this meeting for consideration, officers 
will finalise proposals and set these out in detail at the next meeting in April 
2016.

Green Flag Application

11. In 2015 the Mountsett Crematorium was successful in retaining its Green Flag 
Award for the fourth year running.

12. An application will be submitted for the 2016 Award in January 2016 and 
progress will be reported back to future meetings. A management plan to 



maintain the required standards will be updated and any required works will be 
covered by existing budgets.

Recycling of Metals Scheme

13. The Crematorium has received a further cheque for the recycling of metals from 
the Institute of Cemetery and Crematorium Management to the sum of £4,321. 

14. Arrangements were made for the Cheque to be presented to the North East 
Children’s Cancer Research by the Committee Chair on 20 October 2015. (See 
Appendix 3).

15. The fundraisers will be setting up a new initiative with the money donated by 
the Crematorium and will be purchasing equipment for their researchers to take 
into schools to educate children about the work that their researchers carry out. 

Car Park Extension

16. Members may recall at the September 2015 meeting that an area of land 
adjacent to the existing car park had been identified as a possible extension to 
the car park. A sum of £80,000 has been set aside to cover the costs of the 
extension to the car park, which would create 22 additional spaces.

17. The planning application is in progress (planning application submitted 
December 2015) and the results of the ground investigation works have been 
received. Unfortunately the results show poor ground bearing strength so we 
are now seeking technical advice on suitable ground stabilisation methods. This 
also identified a different method of construction and will reduce the amount of 
excavation required therefore this should have no additional cost to the 
Crematorium. 

18. A provisional start date has been timetabled for February 2016 but this may be 
delayed by the technical advice / further design process. 

Replacement of Cremators and Installation of Mercury Abatement Plant

19. At the meeting in September 2015 members approved a scheme to build an 
extension to the Crematorium and install 2 new cremators with Mercury 
Abatement equipment to each to replace the existing cremators.

20. Further design work has been undertaken and discussions have been ongoing 
with DCC Corporate and Legal Services to draft the tender and it is envisaged 
that this will be sent out in early February 2016.

21. Further updates will be provided at future meetings.

Recommendations and Reasons

23. It is recommended that Members of the Mountsett Joint Committee:



 Note the current performance of the crematorium.
 Note the current situation with regards to the sale of Memorials.
 Agree to the SLA with Durham County Council’s Facilities Management 

team for the cleaning services, which will provide additional business 
continuity and cover for any further periods of absence.

 Note the purchase of an Automated External Defibrillator.
 Discuss and agree any members suggestions to mark the 50th anniversary 

celebrations.
 Note that the application for the Green Flag Award 2016 will be submitted 

shortly.
 Note the distribution of recycling income received to the respective charity.
 Note the current position with regards to the proposed car park extension.
 Note the progress with regards to the cremator replacement.

Contact:    Graham Harrison, 03000 265606



Finance 
As identified in the report.

Staffing

As identified in the report.

Risk

There are no implications

Equality and Diversity / Public Sector Equality Duty

There are no implications

Accommodation

There are no implications

Crime and Disorder

There are no implications

Human Rights

There are no implications

Consultation

None, however, Officers of Gateshead Council were provided with a copy of the report 
and given opportunity to comment/raise any detailed questions on the content of the 
report in advance of circulation to members of the Mountsett Crematorium.

Procurement

There are no implications

Disability Issues

There are no implications

Legal Implications

As outlined in the report

Appendix 1:  Implications



Appendix 2:  Service Level Agreement





















Appendix 3:  Letter of thanks from chosen Charity




